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1. Register yourself

2. Join the webinar

3. Participate in the webinar

4. After the session

Steps to Follow



Partners in Professional Excellence 

The Halton Resource Connection (THRC) is a program of The Milton Community Resource Centre (MCRC) In partnership with Halton Region.  

Click on the session date 
and click on the link to 
register for the webinar 

Register for the Webinar
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The Halton Resource Connection (THRC) is a program of The Milton Community Resource Centre (MCRC) In partnership with Halton Region.  

Fill out required fields to register 
yourself for the webinar.

a) First and last name

b) Email address

c) Phone number

d) Organization

e) Job title

If you are not participating in
Quality First. Email

administrativeassistant@thrc.ca to
process a registration fee of $10 

Register for the Webinar

mailto:administrativeassistant@thrc.ca
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The Halton Resource Connection (THRC) is a program of The Milton Community Resource Centre (MCRC) In partnership with Halton Region.  

1. The following slide outlines the confirmation email you 
will receive once you have registered for the webinar.  
Reminder emails will be sent prior to the session as 
well.

2. To attend the webinar, follow the directions on your 
confirmation and reminder emails, and log into the 
webinar at least 10 minutes before the session.  The 
session will start promptly at the assigned time. 
Logging in before the session starts will provide time to 
manage any technical issues.

Join the Webinar
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Join the Webinar

Click here to join the 

webinar.

Remember to log on at 

least 10 minutes prior to 

the webinar.

Tip:

Click the link to add it 

to your calendar.

The link to join the 

webinar will be 

inserted into your 

calendar for easy 

access.
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The Halton Resource Connection (THRC) is a program of The Milton Community Resource Centre (MCRC) In partnership with Halton Region.  

Once you log in to the webinar you will see a “control panel” 
on the right side of your screen(see slide 8)

The control panel contains tools that you will be using during 
the session (please be aware that mobile devices do have 
limited use of the control panel functions)

The following slides outline the tools you will find on the 
control panel

Participating in the Webinar
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The “control panel”

Open and closes control panel

Let’s you know if your microphone is on or 

muted

muted)

Raise Hand

Submit questions and click 

send button
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The Halton Resource Connection (THRC) is a program of The Milton Community Resource Centre (MCRC) In partnership with Halton Region.  

The webinar facilitator will guide you through any questions you may have. If  
you have a question use the question area or raise your hand.  These features 
are found in the control panel on slide 8.

The presentation materials for the session will be shown on  your screen.  
Anything the facilitator brings up on their screen will show on  your screen.

The facilitator may mute all microphones during content delivery and then un-
mute microphones for open conversation.

Participating in the Webinar
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Some tips to make the experience more effective:

Turn off any external noise sources (i.e. radio, telephone) when using your 
microphone. When microphones are turned on, everyone can hear your voice 
and noise in the background.

Mute your microphone when you are not using it.

Participate in the session.  Ensure that pre-webinar activities are completed 
prior to the session. Learning takes place when people are engaged in the 
experience. Every effort has been made to develop interactive webinars.  They 
can only be interactive if you participate.  

Participating in the Webinar
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The Halton Resource Connection (THRC) is a program of The Milton Community Resource Centre (MCRC) In partnership with Halton Region.  

Some tips to make the experience more effective:

Please use a headset or the telephone.  This reduces the echo for you 
and the other participants. THRC has some for loan if you are a member of 
the Resource Library.

When using the phone follow the prompts. You will receive a PIN number 
once you log on the session

Participating in the Webinar

Chose “telephone” option if 

you do not have access to 

a headset



Partners in Professional Excellence 

The Halton Resource Connection (THRC) is a program of The Milton Community Resource Centre (MCRC) In partnership with Halton Region.  

An evaluation will be prompted at the end of the session.  Please 
provide feedback to support further development of webinars.  An  
evaluation may also be sent out the following day for participants that 
were not able to complete it after the session.  You need only 
complete the survey once.

You may receive a follow up activity within two weeks of the session. 
This is meant to keep the learning alive and prompt you to think more 
about what you learning in the session.  You do not have to send this 
back to the facilitator.

After the Session
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For technical support during the webinar, please call LogMeIn
call Toll-free: 18338518340

If you have any questions about the webinar process please contact:

Senior Administrative Assistant 

The Halton Resource Connection

(905) 875-4600 ext. 141  

administrativeassistant@thrc.ca

Supports

mailto:administrativeassistant@thrc.ca

